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Hockey Canada & Branch Addresses

HOCKEY NORTH 
47 Pine Crescent   
Hay River, NT  X0E 0R5 
Tel: (867) 874-6903 
Fax: (867) 874-4603

HOCKEY NEWFOUNDLAND  
& LABRADOR   
13B High Street   P.O. Box 176 
Grand Falls-Windsor, NL  A2A 2J4 
Tel: (709) 489-5512 
Fax: (709) 489-2273 
www.hockeynl.ca

HOCKEY PRINCE EDWARD ISLAND  
P.O. Box 302 
40 Enman Crescent  
Charlottetown, PE  C1A 4L1 
Tel: (902) 368-4334 
Fax: (902) 368-4337 
www.hockeypei.com

HOCKEY NOVA SCOTIA  
6300 Lady Hammond Road,  
Suite 200 
Halifax, NS  B3K 2R6 
Tel/Tél. : (902) 454-9400 
Fax/Téléc. : (902) 454-3883 
www.hockeynovascotia.ca

HOCKEY NEW BRUNSWICK 
165 Regent Street, Suite 4  P.O. 
Box 456 
Fredericton, NB  E3B 4Z9 
Tel: (506) 453-0089 
Fax: (506) 453-0868 
www.hnb.ca

HOCKEY QUEBEC 
C.P. 1000, Succursale M 
4545 ave Pierre-de Coubertin 
Montréal, QC   H1V 3R2 
Tel: (514) 252-3079 
Fax: (514) 252-3158 
www.hockey.qc.ca

HOCKEY MANITOBA 
200 Main Street 
Winnipeg, MB  R3C 4M2 
Tel: (204) 925-5755 
Fax: (204) 925-5761 
www.hockeymanitoba.mb.ca

SASKATCHEWAN  
HOCKEY ASSOCIATION  
#2–575 Park Street 
Regina, SK  S4N 5B2 
Tel: (306) 789-5101 
Fax: (306) 789-6112 
www.sha.sk.ca

HOCKEY ALBERTA 
Suite 1, 7875  48th Ave 
Red Deer, AB  T4P 2K1 
Tel/Tél. : (403) 342-6777 
Fax/Téléc. : (403) 346-4277 
www.hockey-alberta.ca

BC HOCKEY 
6671 Oldfield Road   
Saanichton, BC  V8M 2A1 
Tel: (250) 652-2978 
Fax: (250) 652-4536 
www.bchockey.net

HOCKEY NORTHWESTERN 
ONTARIO  
Mail: P.O. Box 27085  
600 E. Victoria Avenue
Thunder Bay, ON  P7C 5Y7
Office: 516 E. Victoria Avenue
Thunder Bay, ON   P7C 1A7
Tel: (807) 623-1542
Fax: (807) 623-0037 
www.hockeyhno.com

OTTAWA DISTRICT HOCKEY  
1247 Kilborn Place, Suite D300 
Ottawa, ON  KIH 6K9
Tel: (613) 224-7686
Fax: (613) 224-6079 
www.odha.com

ONTARIO HOCKEY FEDERATION 
1185 Eglinton Avenue E. Suite 202
North York, ON  M3C 3C6
Tel: (416) 426-7249
Fax: (416) 426-7347 
www.ohf.on.ca

HOCKEY CANADA
801 King Edward Ave., Suite N204
Ottawa, ON K1N 6N5
Tel (613) 562-5677
Fax (613) 562-5676
www.hockeycanada.ca

CHL
305 Milner Avenue Suite 201
Scarborough, ON M1B 3V4
Tel (416) 332-9711
Fax (416) 332-1477 
www.chl.ca



- Get EXCLUSIVE news and information

- Receive special ticket offers for Hockey Canada events

- Be entered to win great Hockey Canada prizes

It’s free. Sign-up now at 

www.hockeycanada.ca/insider

BECOME 
AN INSIDER

	 Where hockey Canada fans stay in the know

WANT THE INSIDE SCOOP  

ON HOCKEY CANADA?
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www.HOCKEYCANADA.ca
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expenses incurred as a result of an accidental injury. Treatment must 
begin  within 30 days of an accident for coverage to apply.

Maximum $140 per accident 
Note: For the emergency taxi benefit and the travel expense, all bills 
or receipts must be submitted.

Loss of income benefit 
In the event that an accident results in the covered member incurring 
a loss of earnings in excess of 30 consecutive days we shall provide 
reimbursement for those earnings lost for the next 30 day period.  We 
shall do this based on a $250 per week/$1000 maximum per claim 
limit.  This benefit is not intended to reimburse for missed Officiating 
assignments.  Proper documentation of the lost earnings in the form 
of a Statement of Earnings and Deductions and/or a T-4 will be 
required.  
Maximum $250/week, 30 day waiting period 
Maximum $1000/claim, 30 day waiting period 

Hockey Canada accident insurance benefits do not cover:
1.	 Benefits eligible for payment by an Employee’s Private Medical and/

or Dental Plan. The plan acts as second “payer” in all cases and can be 
used for deductibles/coinsurance not paid by the first “payer”.

2.	 Any benefits provided or paid by any Government Hospital or Medical 
Plans, whether or not the injured person is included in such plan. There 
are no payments for any non-resident who plays hockey in Canada 
without some form of primary coverage.

3.	 The purchase, repair or replacement of eyeglasses or contact lenses, or 
prescriptions thereof.

4.	 Sickness or disease either as a cause or effect.
5.	 Injury resulting from war or any act of war, whether declared or 

undeclared.
6.	 Air travel, except as a fare-paying passenger in an aircraft with a certificate 

of air worthiness to/from a Hockey Canada sanctioned activity.
7.	 Expenses of dental treatment incurred for the cost of replacement or 

repair of artificial teeth or dentures, permanent bridgework excepted.
8.	 The expenses of a knee brace or similar device, the use of which is 
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solely to allow an insured person to participate in a game or practice of 
hockey.

9.	 Any expenses not submitted within 365 days of the date of the accident.
10.	Any accident report forms not submitted within 90 days of the 

accident.
11.	 Equipment replacement.

This insurance coverage is part of a Trust Agreement. The extent of 
this Trust Agreement cannot be accurately reflected in a booklet the 
size of “Safety Requires Teamwork”. Therefore, this booklet contains 
a general description of the Hockey Canada Insurance Program and 
its features. If there is a discrepancy between this booklet and the 
master policy, then the terms and provisions of the master policies 
shall take precedence. If you wish to view the policy documents, you 
are entitled to do so and may visit any Branch of Hockey Canada at 
reasonable times for this purpose.

HOW TO MAKE A CLAIM
1. SECURE a Hockey Canada Injury Report Form (page 56) from your team 

or Minor Hockey Association. In the event that there are none available, 
contact your local Branch office.

2. COMPLETE the form in its entirety. Have your team official complete the 
team section and your Doctor/Dentist complete the back of the form.

3. SUBMIT the fully completed form to your Branch office along with any 
receipts or invoices within 90 days of the date of accident.

NOTE:
•	 only Accident Report Forms received in the Branch office within 90 days 

of the date of accident will be accepted
•	 forms must be completed in their entirety or the forms will be returned
•	 only original receipts and/or invoices are acceptable
•	 Hockey Canada is strictly a supplemental insurer. If you have access 

to any other insurance, you must pursue it through them first. Hockey 
Canada shall cover those costs not covered by your primary insurance to 
our policy limits
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I hereby authorize any Health Care Facility, Phyician, Dentist or other person who has attended 
or examined me/my child, to furnish Hockey Canada any and all information with respect to any 
illness or injury, medical history, consultation, prescriptions or treatment and copies of all dental, 
hospital, and medical records. A photostatic/electronic copy of this authorization shall be 
considered as effective and valid as the original.

HOCKEY CANADA INJURY REPORT 
CLAIMS MUST BE PRESENTED WITHIN 90 DAYS OF INJURY. INJURY DATE:  _____/_____/_____

INJURED PARTICIPANT: Player Team Official Game Official Spectator

Name: ____________________________________________________________  Birthdate: _____/_____/_____   Sex:   (M)  (F) 

Address: __________________________________________________________ City/ Town ________________________________

Province: ________________________ Postal Code: ________________________ Phone: (______) _______________________

Parent/Guardian: _______________________________________________________________________________________________

DIVISION: 
Initiation Novice Atom PeeWee
Bantam Midget Juvenile

CATEGORY:
AAA AA A B BB C CC
D DD E House Major Junior Minor Junior
Senior Adult Rec. Other __________________________________________

BODY PART INJURED: * visit the Hockey Canada web-site for an optional questionnaire *
Head Back Trunk Arm Left Right Pelvis Leg Left Right

Eye Area Face Neck Ribs Shoulder Hand/Finger Hip Thigh Foot
Throat Dental Upper Chest Upperarm Forearm/Wrist Groin Knee Toe
Skull Lower Abdomen Elbow Collarbone Shin Other

NATURE OF CONDITION:  
Concussion Laceration Fracture Sprain Strain
Contusion Dislocation Separation Internal Organ Injury

ON-SITE CARE: On-Site Care Only Refused Care
Sent to Hospital, by: Ambulance Car 

INJURY CONDITIONS: Name of arena/ location: ___________________________________________________________________________________
Exhibition/Regular Season  Playoffs/Tournament Practice Try-outs Other

Warm-up Period #1 Period #2: Period #3 Overtime # ________
Dry Land Training Gradual Onset Other Sport Other: ___________________________________

Was the injured player in the correct league and level for their age group? Yes No
Was this a sanctioned Hockey Canada hockey activity? Yes No
CAUSE OF INJURY:

Hit by Puck Collision with Boards Non-Contact Injury
Hit by Stick Collision on Open Ice Collision with Opponent
Fall on Ice Checked From Behind Collision with Net
Fight Blindsiding

LOCATION:
Defensive Zone Offensive Zone Neutral Zone
Behind the Net 3 ft. from boards Spectator Area
Parking Lot Dressing Room Bench
Other: _____________________________________________________

WEARING WHEN INJURED: 
Full Face Mask Intra-Oral Mouth Guard
Half Face Shield/Visor Throat Protector
Helmet/No Face Shield No Helmet/No Face Shield
Short Gloves Long Gloves

Has the player sustained this injury before? Yes No
If “Yes” how long ago ________________________________

Yes No
Estimated Absence from hockey? 1 week 1-3 weeks 3+ weeks

DESCRIBE HOW ACCIDENT HAPPENED: 
(Attach page if necessary) 

Signed:  ____________________________________________  Date: ____________________________
(Parent/Guardian if under 18 years of age)

TEAM INFORMATION:  (To be completed by a Team Official) 
Association: ____________________________________________________ Team Name : _______________________________________________________

Team Official (Print): __________________________________________ Team Official Position: ____________________________________________

Signature: ______________________________________________________ Date: _______________________________________________________________

HEALTH INSURANCE INFORMATION: 
Occupation: Employed Full-time Employed Part-time Unemployed Full-Time Student 
Employer (If minor, list parent s employer): ___________________________________________________________________________

Employer (If minor, list parentʼs employer): ___________________________________________________________________________

1. Do you have provincial health coverage? Yes No      Province: ___________________________________________

2. Do you have other insurance? Yes No   (If “Yes”, please submit claim to your primary health insurer.)  
3. Has a claim been submitted? Yes No   (If “Yes”, please forward primary insurer explanation of benefits) 
Make Claim Payable To: Injured Person Parent Team Other: ____________________________________

Branch 
APPROVAL 

Forms must be filled out in full or
form wi l l  be  re turned.  This  form
must  be  comple ted  for  each  case
where  an in jury  is  sus tained by  a
player, spectator or any other person
at a sanctioned hockey activity.

ADDITIONAL INFORMATION:
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Physician: _____________________________________ Address: _____________________________________________________ Tel: (______) __________________

Name of Hospital / Clinic : _____________________________________________________ Address: ___________________________________________________

Is the injury permanent and irrecoverable?   � No    � Yes
Give details of injury (degree) : ______________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________________________

Prognosis for recovery : _____________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________________________

Did any disease or previous injury contribute to the current injury?    � No    � Yes (describe): ______________________________________________

______________________________________________________________________________________________________________________________________________

Was claimant hospitalized?    � No    � Yes (give hospital name, address and date admitted): ________________________________________________

______________________________________________________________________________________________________________________________________________

Names and addresses of other physicians or surgeons, if any, who attended claimant: _________________________________________________________

______________________________________________________________________________________________________________________________________________

I certify that the above information is correct to the best of my knowledge,
Signed: ____________________________________________________________________    Date: __________________________________________________________

Nature of Injury: ________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

Date of First Attendance: __________/_________/__________

Claimant will be totally disabled: 

From: ___________________ To: ___________________

PHYSICIANʼS STATEMENT 

DENTISTʼS STATEMENT Limits of coverage: $1,000 per tooth, $2,000 per accident
Treatment must be completed within 52 weeks of accident

UNIQUE NO.

LAST NAME    GIVEN NAME

___________________________________
ADDRESS              APT.

___________________________________
CITY     PROV.         POSTAL CODE

FOR DENTISTʼS USE ONLY – FOR
ADDITIONAL INFORMATION, DIAGNOSIS,
PROCEDURES, OR SPECIAL
CONSIDERATION.

PHONE NO.

I UNDERSTAND THAT THE FEES LISTED IN THIS CLAIM MAY NOT BE COVERED BY OR
MAY EXCEED MY PLAN BENEFITS. I UNDERSTAND THAT I AM FINANCIALLY
RESPONSIBLE TO MY DENTIST FOR THE ENTIRE TREATMENT.

I ACKNOWLEDGE THAT THE TOTAL FEE OF $ ___________ IS ACCURATE AND HAS BEEN
CHARGED TO ME FOR SERVICES RENDERED.

I AUTHORIZE RELEASE OF THE INFORMATION CONTAINED IN THIS CLAIM FORM TO
MY INSURING COMPANY/PLAN ADMINISTRATOR.

SIGNATURE OF (PATIENT/GUARDIAN)

SIGNATURE OF SUBSCRIBER

P
A
T
I
E
N
T

D
E
N
T
I
S
T

SPEC. PATIENTʼS OFFICIAL ACCOUNT NO. I HEREBY ASSIGN MY BENEFITS PAYABLE
FROM THIS CLAIM DIRECTLY TO THE NAMED
DENTIST AND AUTHORIZE PAYMENT
DIRECTLY TO HIM/HER

DUPLICATE FORM   � 

OFFICE VERIFICATION
DATE OF SERVICE

DAY / MO. / YR.
INITIAL TOOTH

CODE
TOOTH

SURFACE
DENTISTʼS

FEE
LAB

CHARGE
TOTAL

CHARGE

TOTAL FEE
SUBMITTED

PROCEDURE

THIS IS AN ACCURATE STATEMENT OF SERVICES PERFORMED AND THE TOTAL FEE DUE AND PAYABLE & OE.

NOTE: All benefits subject to insurer payor status, provisions of the policy, Hockey Canada sanctioned events.

Hockey Canada Injury Report  - Page 2
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CASE STUDIES
Note: When reviewing these cases, please remember that Hockey 
Canada is the player, coach, team official, volunteer, referee, etc. ... 
those involved in a sanctioned Hockey Canada/Branch event. 

CASE #1 
In the course of a Junior Hockey game, tempers flare, gloves are 
dropped  and the helmets come off. A fight ensues between two 
players and injuries occur. The smaller of the two players incurs 
broken teeth, a broken jaw and  facial lacerations. He subsequently 
initiates legal action and sues his  assailant. He also presses charges 
for assault. Is Hockey Canada Major  Medical/Dental coverage 
provided for the injured player? 

Yes. A claim for Medical/Dental expenses would be considered for 
reimbursement, if the helmets were not deliberately taken off. No 
liability insurance would apply as this fight would be considered an 
intentional act.

CASE #2 
While driving to an out-of-town game, a car carrying four players is 
forced off the road and overturns. The accident leaves one player 
dead. What is the process for accessing the accidental death benefit?
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The information that may be requested can include:
•	 a police, autopsy and toxicology report
•	 a map (illustrating location of sanctioned event, place of 

departure, accident and intended destination)
•	 press clippings
•	 death certificate
•	 confirmation of players’ eligibility and approved accident claim 

forms must be received within 90 days.
You may also be contacted, and the following information may also 
be required: i) game report; ii) registration certificate; and iii) accident 
report form.

CASE #3 
During an adult recreational game, a player is accidentally struck in 
the eye with the butt end of a stick. Two weeks later, as a result of 
swelling, he  submits an accident claim to the coach indicating he 
cannot see properly out of the injured eye. The coach decides this is 
only a temporary injury and holds the claim. Forty-five days later, the 
player again follows-up with the coach regarding the claim for the 
eye injury and the coach again fails to respond. Over the course of 
several months, the player is in contact with the coach with respect 
to the eye injury, however, there is still some vision in the injured eye, 
therefore, no action is taken. The following season, the coach and 
Branch office are advised that the player has lost sight in the injured 
eye and a claim is submitted under the Hockey Canada AD&D policy. 
Will the policy respond?

No. The insurance company requires notification of claim within 90 
days from the date of the accident.
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CASE #4 
A novice player (8-9 years old) is all dressed for his game and eager to 
get to the arena. He has his skates on and his stick in hand and heads 
out to  his father’s car in the laneway. The player trips going down the 
stairs at his house and chips his front teeth. The dentist advises that 
the proper dental restoration must take place over a period of time 
as the child grows. Does  the Hockey Canada policy respond? To what 
limits? Over what period of  time?

Yes. However, if the child’s parents are covered by an Extended 
Health Plan provided by their respective employers, this plan would 
pay first and the Hockey Canada Plan would pay the balance of the 
cost up to the policy limits. Under the terms of the Hockey Canada 
Plan, all of the work by the dentist must be completed within a year 
of the accident, unless the dental development of the player is not 
sufficient to allow proper treatment.

CASE #5
During a Hockey Canada regular league game, a fight breaks out 
among  the spectators in the stands. The arena security staff are 
incompetent, and instead of containing the situation, they take action 
that provokes a general riot. The security staff have been hired by the 
owners of the arena, and are under their control and supervision. A 
dozen or more suits are brought against the arena owners, alleging 
that their negligence and lack of care caused a number of serious 
injuries. The arena owners pass these suits to Hockey Canada, because 
Hockey Canada signed a contractual agreement with the arena 
whereby Hockey Canada agreed to indemnify and hold the owners 
harmless for any and all liability directly or indirectly arising from 
Hockey Canada’s use of the premises.
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The Hockey Canada liability policy is quite readily prepared to 
respond on behalf of all of its members to claims which arise from an 
accident, incident or occurrence which resulted from the negligence 
of one of our members. The Hockey Canada policy is not, however, 
prepared to accept responsibility and respond to any claim which 
may arise from an accident, incident or occurrence which happened 
directly or indirectly as a result of the negligence of someone who 
is not a member of Hockey Canada or any of its Branches (e.g., 
arena staff member, owner, or operator of a facility). It is therefore 
imperative that every individual who has the responsibility for signing 
rink rental agreements ensures that a contract does not contain a 
“Hold Harmless Clause”, which in effect would transfer all of the 
liability for any incident, accident or occurrence which took place in 
that facility, regardless of who was ultimately negligent.

CASE #6
A team manager receives a complaint from the parents of a player 
who has recently been dropped from the team. The parents allege 
that their son has sustained a potentially disabling injury during a 
practice as a direct result of the coach’s negligence. The manager 
decides that the complaint has no merit, and that the parents are 
simply troublemakers. He decides to ignore the letter.

Some months later, he receives a letter from legal counsel retained 
by the parents, relating to the same matter. It invites the manager to 
enter discussions for a settlement. Once again, the manager ignores it.

Some months later still, the manager receives a writ (claim), signalling that 
the parents have initiated formal legal action. This time the manager sends 
the writ on to the Branch office, who promptly send it to the Hockey Canada 
National Office, who in turn report it to the insurers. Will the insurers 
consider that the claim is covered by the policy under these circumstances?

Maybe. The insurance company may decline to pay if late reporting is 
a factor. Prompt reporting is imperative.
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CASE #7
The team has a final practice prior to leaving town for a road 
game, the following day. The coach arranges for all of the players’ 
equipment to be stored in his garage overnight, since the transport 
rendez-vous will be in his driveway. The garage is left unlocked, and 
all of the equipment is stolen. We will further assume that because 
the door is unlocked, the coach is negligent, and that he is likely to 
be legally liable for the loss of the property. Will Hockey Canada’s 
liability policy pay?

No. There exists an exclusion specific to the property in the ‘care, 
custody or control’, of the insured.

CASE #8
A young player is billeted for a tournament in another town where 
he is subjected to sexual abuse. The parents sue Hockey Canada, the 
team  managers and others for not ensuring that the hosts were of 
good repute  and character. Will Hockey Canada policy pay for the 
defense, and  judgement, if any?

Yes and No. If the damage is caused by psychological rather than 
corporeal, it may nevertheless be considered to be ‘bodily injury’ and 
therefore covered within the scope of the bodily injury liability insuring 
agreement. There is, however, an exclusion with respect to damages or 
injury that is caused intentionally. It could be argued that ‘injury’ resulting 
from sexual abuse is intentional on the part of the abuser. If it should 
be so held, then the policy would not protect the abuser, but it would 
protect Hockey Canada if it was brought into the suit for damages.

CASE #9
The fundraising event is a great success, and the volunteers at the bar 
are pouring with a heavy hand. They continue to serve some people 
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who have clearly already had too much. One of these customers 
is involved in a head-on collision on the way home as a result of 
intoxication, causing death and serious injuries. Hockey Canada is 
subsequently sued under the Provincial Liquor Law Act that makes 
the servers of liquor responsible when it may be perceived that their 
negligence has directly or indirectly been involved in, or contributed 
to such an incident. Will Hockey Canada policy respond?

Yes. The Hockey Canada policy includes exposure to liability for bodily 
injury and property damage that may be generated by Provincial statutes 
relating to liquor law liability (subject to the policy’s other terms and 
conditions). It will not pay exemplary or punitive damages (eg. fines).

CASE #10
A Bantam hockey player is fighting for the puck two (2) metres from 
the side boards. He is checked from behind into the boards and 
suffers a broken neck rendering him a paraplegic. The injured player 
subsequently sues the player who checked him as well as the three 
game officials, the two coaches, the Minor Hockey Association, 
the Branch and Hockey Canada. The suit is for $5.4 million. Will the 
Hockey Canada Liability Policy respond and to what extent?

Yes. The Hockey Canada Liability Policy would respond on behalf of 
all parties provided they were properly registered, had a premium 
paid on their behalf and were playing in a properly sanctioned 
Hockey Canada game. The Policy would only respond up to the 20 
million dollar per occurrence limit, as dictated by the Policy.

CASE #11
You coach a Novice hockey team. You have scheduled a practice for 
Tuesday night, however, one of your two (2) assistant coaches cannot 
attend. You develop your practice plan keeping in mind there will be 
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two coaches on the ice instead of the usual three. When you get to 
the arena, a parent of one of the players, noticing there are only two 
coaches, offers his assistance. You reply, “we can always use a hand”, 
and he gets ready and goes on the ice during practice. Is this parent 
covered under the Hockey Canada insurance plan?

Absolutely not. There has been no premium paid on behalf of the 
parent. Hockey Canada may, at its discretion, cover an “emergency 
volunteer” provided it was well documented, however, Hockey 
Canada does not extend coverage to anyone who volunteers in a 
non-emergency situation. In addition, Hockey Canada does not cover 
parent-child games, student-teacher games or other exhibition games 
against non-members of Hockey Canada.

CASE #12
Your minor hockey association asked a member of the Association 
to chairthe Associations fundraising activities for the year without 
performing a background check on the individual. One of the 
fundraising activities netted the Association $25,000.00,  however, the 
money has since gone missing. The members of the Association file a 
lawsuit alleging the Board of Directors were negligent in handling the 
funds derived from the fundraising venture, and should have exercised 
greater care when asking  the member of the Association to handle the 
funds when they knew, or ought to have known that he was convicted 
of fraud six years ago. Are you covered?

Yes. This claim is alleging financial mismanagement and incorrect 
hiring practices and therefore is covered under the Hockey Canada 
D & O policy. This policy will defend the claim on behalf of the 
Association and its individual officers and directors.
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GLOSSARY OF TERMS
 
assumed liability: liability which would not rest upon a person except that 
he or she has accepted responsibility by contract, expressed or implied. This is 
also known as contract liability.

claimant: a person who submits a claim to an insurer or organization.

deductible: the amount “deducted” from a claim by the insurance company 
as the pre-agreed amount the insured will pay for a particular claim or number 
of claims.

defendant: in litigation proceedings, one who is accused of wrong doing.

liability: legal responsibility for a particular act or event and all the 
consequences that flow from it. If a person is liable, he or she must usually pay 
financial compensation to anyone who is injured or suffers a loss because of 
the act or event.

litigation: the act or process of carrying on a lawsuit.

loss prevention: the process of reducing or eliminating the probability of loss.

loss reduction: the process of decreasing the severity or consequences of an 
accident.

negligence: carelessness by someone causing injury or damages to someone 
else. Wrongdoers are responsible for damages to anyone they should 
reasonably have foreseen would be affected by their actions. You can be 
negligent for doing something you should not have done, or not doing 
something you should have done.

plaintiff: a party who commences a law suit or initiates proceedings to have a 
court determine responsibility or fault. 

risk management: the process through which an organization identifies, 
assesses,controls and insures against the risk of bodily injury or financial loss 
arising from its activities.

waiver: a document in which one person gives up the right to sue another 
person.
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RISK MANAGEMENT AND 
INSURANCE FEES
 
Each Hockey Canada Member pays into the Hockey Canada Insurance 
Program or has a fee paid on his/her behalf. This fee covers the 
following:	

	 Liability Insurance
	 Accidental Death and Dismemberment Insurance
	 Major Medical/Dental Insurance
	 Risk Management and Administration
	 Directors and Officers Liability Insurance
	 Sexual Misconduct Liability Insurance

	

$16.15

Note:
•	 These rates are applicable for Minor and Female players, Level 1-3 

referees, coaches, managers, and trainers/safety people.
•	 There is an additional charge for Major Medical/Dental Insurance for 

Junior, Major Junior, Senior, and Adult Recreational players as well as Level 
4-6 Referees. These fees vary across the country depending on claims 
experience.

•	 Individual Branches may charge a Branch Administration Fee.
•	 Sales tax is applicable in Ontario and Quebec on the liability and 

Accidental Death and Dismemberment Insurance Policies.
•	 Volunteer’s and staff insurance fees are incorporated in the fees paid by 

players, coaches, managers, and trainers/safety people. 





SAFETY REQUIRES 
TEAMWORK

SAFETY REQUIRES TEAMWORK – 69

CONCUSSION  
AWARENESS
 
CONCUSSIONS
Because of the contact nature of the game and the speed with 
which it is played, the brain is vulnerable to injury.  Trauma may occur 
through direct contact to the head or face or indirectly through a 
whiplash effect.  Injuries to the brain are characterized by an altered 
state of consciousness. It is the altered state of consciousness that is 
the key thing to look for with any head injury. 

Definition: A concussion is a brain injury, and may involve loss of 
consciousness.  However, a concussion most often occurs without a 
loss of consciousness. 

Mechanism: Blow to the head, face or jaw, or even elsewhere on the 
body.

Common Symptoms and Signs

Symptoms and signs may appear immediately upon injury or have a 
delayed onset (may be worse later that day or even the next morning), 
so players should continue to be observed even after the initial 
symptoms and signs appear to have returned to normal.
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Symptoms
•	 Headache
•	 Dizziness
•	 Feeling dazed
•	 Seeing stars
•	 Sensitivity to light
•	 Ringing in ears
•	 Tiredness
•	 Nausea, vomiting
•	 Irritability
•	 Confusion, disorientation

Signs
•	 Poor balance or coordination
•	 Slow or slurred speech
•	 Poor concentration
•	 Delayed responses to questions
•	 Vacant stare
•	 Decreased playing ability
•	 Unusual emotions, personality change, and 

inappropriate behaviour

ANY ONE OF THESE SIGNS OR SYMPTOMS IS ENOUGH TO 
REMOVE A PLAYER FROM ACTION.

MENTAL STATUS TESTING
For information only. Do not attempt to treat a concussion. 
Always have the player consult a physician.

Orientation: Does the player know what the exact time and place 
is? Does the player know the circumstances of the injury?

Concentration: Can the player spell “world” backwards?

Memory: Does the player know the score of the game?

Initial response 
If there is any loss of consciousness – Initiate Emergency Action Plan 
and call an ambulance. Assume possible neck injury.

•	 Stabilize the head and neck 
•	 Check A (Airway), B (Breathing), C (Circulation) and continue to monitor 

the A, B, C’s if unconscious 
•	 Never give players aspirin, Tylenol or other medications 
•	 Notify a parent or guardian of any player with a concussion. 
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Concussion Management
•	 Remove the player from the current activity
•	 Do not leave the player alone; monitor signs and symptoms
•	 Do not administer medication
•	 Inform the coach, parent or guardian about the injury
•	 The player should be evaluated by a medical doctor. All players should 

consult a physician after a concussion.  Coaches, trainers/safety people, 
players and parents should not attempt to treat a concussion without a 
physician’s involvement.

•	 The player must not return to play in that game or practice and must 
have a physician’s approval prior to return to play.

Note: if there is no loss of consciousness but the symptoms persist, 
become worse, or new symptoms appear, immediate medical 
attention is necessary.

RETURN TO PLAY 
The return to play process is gradual, and begins after a doctor has given 
the player clearance to return to activity. If any symptoms/signs return 
during this process, the player must be re-evaluated by a physician.  There 
is no return to play if any symptoms or signs persist. Remember, symptoms 
may return later that day or the next, not necessarily when exercising! 

Step 1	 No activity, only complete rest.  Proceed to step 2 only when 
symptoms are gone. 

Step 2	 Light aerobic exercise, such as walking or stationary cycling. 
Monitor for symptoms and signs. No resistance training or weight 
lifting.

Step 3	 Sport specific activities and training (e.g. skating). 
Step 4	 Drills without body contact. May add light resistance training and 

progress to heavier weights. 
	 The time needed to progress from non-contact to contact exercise 

will vary with the severity of the concussion and the player.  Go to 
step 5 after medical clearance.

Step 5	 Begin drills with body contact.  
Step 6	 Game play.
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Note:  Players should proceed through return to play steps only when 
they do not experience symptoms or signs and a physician has given 
clearance.  If symptoms or signs return, the player should return to 
the previous step, and be re-evaluated by a physician. 

Never return to play if symptoms persist!

REMEMBER:  
A second concussion on top of the first concussion can lead to 
substantially more damage than one concussion alone. The effect of 
concussions is cumulative and the end result of several concussions 
could be long term/permanent impairment including the end of a 
player’s participation in sport if not properly managed.  Sufficient 
time must be allowed between the concussion and return to play 
because the risk of a second concussion and its effects are too great. 
Parents should always be instructed to advise the physician that there 
has been more than one concussion. 

Prevention Tips
Players

•	 Make sure your helmet fits snugly and that the strap is fastened
•	 Respect other players
•	 No hits to the head
•	 No hits from behind
•	 Get a custom fitted mouth guard	

Coach/Trainer/Safety Person/Referee
•	 Eliminate all checks to the head
•	 Eliminate all hits from behind
•	 Recognize signs and symptoms of concussion
•	 Inform and educate players about the risks of concussion
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appendices
 
APPENDIX 1
 
HOCKEY CANADA - STRUCTURE
Hockey Canada links players, coaches and others involved in local minor 
hockey associations across Canada to all other provincial, national and 
international hockey bodies. The local association is a member of the 
Branch and the Branch is a member of Hockey Canada. In turn, Hockey 
Canada is a member of the International Ice Hockey Federation.

Role of Hockey Canada
Organized hockey in Canada is governed by Hockey Canada, the 
sole governing body recognized by the Federal Government. In 2003, 
the CHA became known as Hockey Canada. The CHA was formed 
in July 1994 when the ongoing hockey operations of the Canadian 
Amateur Hockey Association and Hockey Canada were combined. 
The Canadian Amateur Hockey Association was formed in 1914 and 
focused on the governing of amateur hockey in Canada. Hockey 
Canada was formed in 1969 to operate Canada’s National Team in 
order to improve its performance at international events.
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Hockey Canada is founded on the following 
objectives:

•	 to foster and encourage the sport of hockey throughout Canada
•	 to foster and encourage leadership programs in all areas related to the 

development of hockey in Canada
•	 to promote and encourage the foundation of provincial and 

intercollegiate hockey associations as local governing bodies
•	 to establish and maintain a uniform test of amateur standing and
	 uniform playing rules for organized hockey
•	 to affiliate with and cooperate with other national and international   

hockey organizations
•	 to conduct inter-branch and international contests of organized hockey

HOCKEY CANADA - STRUCTURE
Hockey Canada provides a forum for other partners in organized 
hockey in Canada to offer input into the governing of the game. The 
Canadian Hockey League (CHL) and Canadian Inter-University Sport 
(CIS) both have representatives on the Hockey Canada’s Board of 
Directors, while the Canadian Colleges Athletic Association (CCAA) 
have representation  on Hockey Canada’s Development Council. 
These organizations are affiliated  with Hockey Canada, but maintain 
autonomy over their own eligibility and playing rules.  

Hockey Canada also brings representatives of professional hockey 
to the table. The professional game in both Canada and the United 
States is governed by the National Hockey League (NHL) and other 
associated professional leagues. The NHL and the National Hockey 
League Players’ Association (NHLPA) both have representatives on 
the Hockey Canada Board of Directors, and are actively involved 
in providing professional players and developing policies for 
Canada’s national team entries into Olympic and other international 
competitions.  

International competition is controlled by the IIHF, of which 
Hockey Canada is a member. For Canadians, international hockey 
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involves players, coaches, officials and administrators, both from the 
professional and amateur ranks.  

With the exception of Ontario, which includes three Branches, each 
province is organized as one Branch of Hockey Canada. Further, the 
Northwest Territories have a Branch of Hockey Canada.  

The Hockey Canada Board of Directors consists of seven (7) Officers, 
the thirteen (13) Branch Presidents, five (5) Council Representatives 
along with the Referee-In-Chief and Director of International 
Operations. The Board is responsible for making decisions regarding 
all policies, rules and regulations for Hockey Canada.  

The Hockey Canada structure also includes five councils which 
address the following estates of hockey: minor, senior, junior, female 
and development. Each of these Councils is headed by a chairperson 
and membership of the Councils consists of one representative 
from each of the Branches. The Councils develop and recommend 
the policy applicable to their area of hockey, and forward these 
recommendations to the Board of Directors.
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APPENDIX 2
 
SAFETY MESSAGES 
Sharing of Water Bottles
There has been concern shown over the potential health risks related 
to the sharing of water bottles by players, officials, coaches and other 
participants. The Hockey Canada Safety Program recommends the 
following protocol as it relates to the use of water bottles:

•	 Good team hygiene includes ensuring all players and staff have their own 
water bottles to prevent the transmission of viruses and bacteria. 

•	 Bottles should be labeled and washed after each practice or game.
•	 It is further recommended that officials avoid the practice of drinking from 

the goaltenders water bottle. If officials require water during a game, we 
suggest they have their own water bottle at the penalty bench.

•	 Good hygienic practices will help to maintain a healthy team atmosphere and 
ultimately assist in keeping all participants healthy throughout the season.

Return to Play Recommendations 
It is recommended that players who are removed from games or 
practices due to injury or serious illness, and do not return to that 
game or practice, should obtain a note from a physician before 
they are allowed to return to play.

After an extended layoff, players should practice before they play. 
The practice situation is a controlled setting which allows players to 
gradually adapt and feel comfortable without risking further injury. 
The practice situation also permits a player to regain conditioning and 
cardiovascular endurance before returning to play. Remember, players 
are much more at risk to re-injure themselves in the injured area or 
another area because of a lack of conditioning.

If you are ever in doubt as to the seriousness of a player’s injury or illness, 
exercise common sense and direct the parents to seek medical attention for 
the player and request that a physician’s note be obtained before permitting 
the player to play or practice. Clearly communicate the necessity of 
medical permission from a physican to the player’s parents or guardians.
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APPENDIX 3
 
FACILITY SAFETY CHECKLIST
Name of facility 
Address 
Facility Manager 
Date of inspection  By whom 
Position 

FINDINGS
Area	 Condition	 Notes/Comments

	Good	 Acceptable	 Unacceptable
Ice condition	 	 	 	
Breakaway nets	 	 	 	
Boards	 	 	 	
Lighting	 	 	 	
Benches	 	 	 	
Gates	 	 	 	
Glass enclosures	 	 	 	
Air quality	 	 	 	
Penalty boxes	 	 	 	
Officials’ box	 	 	 	
Evacuation procedure	 	 	 	
Emergency Exits	 	 	 	
Emergency medical	 	 	 	
Telephone	 	 	 	
Heating system	 	 	 	
Other danger areas	 	 	 	

Report filed with  Date  
(e.g., branch, rink manager, etc.)

Response requested   Yes   No

Action taken 
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APPENDIX 4
 
First Aid Kit 

The best kit is one which contains only the supplies that you use most 
often. There is no reason to carry a wide variety of items, if you do not 
know how to, or are not qualified to use such items.

 

You should carry a list of all emergency telephone numbers in 
your kit, including ambulance, fire department, police and general 
emergency. It is also recommended that you include several quarters 
in the event that you must make an emergency telephone call and 
only a pay phone is available.

The following is a recommended list of items that you should include 
in your first aid kit.  Whenever you use an item you should replace it 
immediately to ensure that your kit remains fully stocked.

AMOUNT ITEM APPLICATION

1 Soft, sturdy kit/
box

A durable waterproof kit which holds all 
your supplies in one place and is easily 
transportable.

1 roll Pre-Wrap Covers & protects skin when taping an injury.  

2 rolls 1 1/2" Athletic Tape 
(low grade)

Protects exposed injuries and provides support 
for injured joints.

2 - 4 Tensor bandages- 
4", 6" or 10"  

Use for injury support and compression over 
soft tissue injuries.  The size of the injured area 
dictates the appropriate tensor size.

2 40" cotton triangular 
bandages (slings)

Use for injury support/slings or to apply 
pressure.
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AMOUNT ITEM APPLICATION

1 bag sterile cotton 
tipped applicators

Use to clean wounds.

1 box knuckle dressings Cover cuts in unusual areas – knuckles, web 
spaces, etc.

1 box Fingertip dressings Cover cuts on finger tips.

2 boxes Elastic stretch 
strips in assorted 
sizes

To cover all minor skin wounds  
– blisters, lacerations.

10 Sterile pads Used to cover cuts and abrasions. Non adhering 
so they will not stick to the wound.

10 4" X 4" gauze To control bleeding and cover wounds – use 
over non adherent  dressings. 

1 roll 4" stretch gauze Covers & compresses wounds.

1 container Petroleum Jelly Use to reduce friction in the case of blisters.

4 - 8 Ziploc plastic bags 
(various sizes)

Hold ice, contaminated or bloody materials - 
gloves, compresses, etc.

1 pair bandage scissors Cut dressings, tape, equipment, etc.

10 pairs Barrier protection 
gloves  

Medical latex as well as non latex gloves for 
latex allergies. Must be worn at all times when 
attending to an injured player. 

1 container Hand Sanitizer or 
wipes

Alcohol based.  Ensures clean hands when 
dealing with injuries or when immediate access 
to hand washing is not available.

1 Pocket mask Use when there is mouth to mouth contact for 
CPR or artificial respiration.

1 
2

note pad/pencil  
working pens

Use to take notes (or write reminders 
foryourself) and record injuries.

Ice Apply to soft tissue injuries. 
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RISK MANAGEMENT RESOURCES

are available by 
contacting:

APPENDIX 5

Shop online at www.hockeycanada.ca or 
call 1-800-667-2242 to obtain a free copy 
of Breakaway’s catalogue



Equipment 
Tips

Proper Fitting, Protective Quality  
& Maintenance
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KEEPING YOUR 
EQUIPMENT CLEAN
Immediately after every game and practice, equipment should be 
hung up to dry. Moisture allows bacteria to grow so air drying after 
every use is essential. This will assist in preventing athlete infections 
and in prolonging the life of the equipment. (Never place leather 
equipment over any source of direct heat, as cracking will occur.)

All equipment including the hockey bag should be washed/cleaned 
on a regular basis and periodic spraying with an alcohol based 
equipment disinfecting spray is also recommended. The Centers for 
Disease Control (CDC) issue warnings to athletes and sports teams 
to routinely clean all sports equipment due to a dramatic increase 
in serious infections. Cleaning can be done at home or through 
professional cleaning services. The CDC recommends professional 
cleaning at least once a year.
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UNDERGARMENTS
Choose an undergarment arrangement that 
will be cool and comfortable under your 
equipment. This will avoid irritation of the 
skin (from the equipment). Underwear will 
absorb moisture from your skin.

What players wear under their equipment 
is a personal choice. A number of material 
combinations exist for underwear from 
100% cotton to cotton/polyester and other 
blends of material. 

Always wear a SINGLE PAIR of socks in 
your skates. As with underwear, a variety 
of material blends are available. Choose a 
blend that offers you comfort, warmth and 
moisture absorbing abilities.

For all underwear and socks, 50/50 cotton/
polyester blends provide maximum 
ventiliation and comfort.

Helpful Hints
Always ensure underwear and socks are dry and clean to avoid 
chafing from your equipment and to maintain hygiene.

Avoid wrinkles in your socks when tightening your skates! 

Carry an extra set of undergarments on tournament days or when 
you play more than once in a day.
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ATHLETIC SUPPORTS
Fitting
Two types of athletic supports 
are available; a jock/jill strap 
or boxer short style. Each type 
incorporates a plastic protective 
cup.

The jock strap (for males), jill 
strap (for females) and boxers 
are fitted according to the 
individual player’s waist size. It is 
important that a player chooses 
an appropriately sized protective 
cup and strap or boxer for 
effective shock absorption. 

Protective Quality
If the Jock or Jill strap tears in 
any way it should be repaired or 
replaced. One common area of 
breakdown is where the two straps 
meet the protective cup. Should 
these straps detach, the protective 
cup can be pushed out of position.
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Maintenance
The strap and protective cup should be 
hung up to dry after each session. The strap 
should be machine washed regularly. Be sure 
to remove the plastic protective cup before 
washing. If the plastic protective cup cracks, it 
must be replaced immediately.

Helpful Hints
The jill/jock strap should fit like a pair of briefs- not too loose so 
that the protective cup moves around and not too tight to restrict 
movement or chafe. The boxer short style must fit snugly, but not 
restrictive, to ensure the cup does not move out of place.
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SHIN PADS
Fitting
Shin pads are generally measured in 
junior (8" to 13") or senior sizing (14" to 
17"). Ensure that the cap of the shin pad 
is centred on the kneecap. The calf 
padding should wrap around the lower 
leg to offer maximum protection to 
this area of the leg. Also, the protective 
padding above the plastic kneecap 
should overlap approximately 2" with 
the bottom of the hockey pants. With 
the skate open, the player should ensure 
that the shin pad rests 1" above the foot 
when the foot is fully flexed up and 
does not inhibit movement of the foot 
in any way. It is now recommended that 
the skate tongue be positioned behind 
the shin pad for added protection.
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Protective Quality
A shin pad that is too short can 
leave exposed areas between the 
top of the skate and the bottom 
of the shin pad. A shin pad that is 
too long may cause discomfort and 
restrict movement in the ankle and 
knee areas. The flexible portion of 
the shin pad (the padded portion 
between the plastic knee and plastic 
shin guard) should allow maximum 
movement. However, since this is the 
least protected area on the shin pad, 
ensure that it properly covers the 
knee and shin. Cracked shin pads must be replaced immediately. 

Maintenance
Proper hang drying of equipment after each session is essential. 
Remember, air dry only. To clean, simply mix a little laundry soap with 
water and use a soft scrub brush on the padding. If playing more than 
once a day, a fan will speed up the drying process.

Helpful Hints
Buying velcro straps to fasten shin pads to the legs is much less 
expensive in the long run than using tape. Remember to check the 
length of the straps with the shin pads on, to ensure a proper fit.
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Fitting
Hockey pants are generally sized either 
according to waist size or in group sizing (S, 
M, L, XL, XXL). Measure the waist to get the 
required pant size.

Pants should be fitted with shin pads in 
place to ensure the length of the pant leg 
reaches the top of the kneecap and covers 
approximately 2" of the shin pad’s top flair 
padding. 

For female players, fit the hips first then 
check the position of the leg and kidney 
pads to ensure they cover these areas adequately. 

The correct positioning of rib, hip, thigh and kidney padding is 
important to ensure protection of these areas. The padding around 
the waist of the pants should cover the kidney area (half-way 
between the hips and underarm). The padding on the rear of the 
pants should extend far enough to completely cover the bottom end 
of the tail bone. Thigh padding (plastic shell) and hip padding must 
fit over the appropriate areas to offer maximum protection.

If the pants have a belt, the belt should be positioned just above the 
hip bone with the pants on and allow for a snug adjustment without 
falling off the player’s hips. 

PANTS
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Protective Quality
The traditional hockey pant is the 
most common pant, which features 
padding built into the pants. Purchase 
pants with as much padding as 
possible. 

Ensure all necessary padding is in 
place and protecting the appropriate 
areas in a full range of motion for the 
player.  

If any pads, such as the thigh pad, 
crack, they should be replaced 
immediately as they are no longer 
effective. Tearing that occurs in the 
outer shell of the pants should be 
repaired immediately as this can 
affect protective quality. The inside of 
the pants should also be inspected for 
tearing, and repairs made as necessary.
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Maintenance
Proper drying after all sessions is essential. Pants should be hung 
in a well ventilated area to air dry. Several times each season, all 
removable padding should be washed with a mild detergent and air 
dried.

Helpful Hints
Players should have a good range of motion while wearing pants. A 
good measure is to have the player fully squat with pants (and shin 
pads) on. If the player can comfortably squat and the padding remains 
in position, then the pants fit properly.
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Fitting
Skates usually fit a 1/2 size smaller 
than street shoes.

When fitting skates wear the same 
socks to be worn when skating. 
Ensure that there are no wrinkles 
in the sock when placing the foot 
into the boot.

Loosen the laces so that the foot 
can easily slip into the boot and 
then slide the foot forward to 
press the ends of the toes against 
the front of the skate. With the 
foot in this position, you should 
be able to place one finger 
between the boot and the heel of 
the foot. 

SKATES

Prior to lacing up the skates, kick the heel into the boot’s heel by 
banging the skate against the floor. Lace the boot with the first 3 
eyelets snug, the next 3-4 eyelets loose, to prevent constriction 
of this area, and the last 2-4 eyelets very snug to maximize energy 
transfer to the boot.
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Once the skates are laced up, there should be approximately 1 1/2" 
to 2" between the eyelets. If they are farther apart, a narrower boot 
is necessary. If the eyelets are closer, then a wider boot is required. 
Different skate brands are designed for either narrow or wide feet. A 
variety of widths are available.

Next, walk in both skates for 10 to 15 minutes to ensure a comfortable 
fit. Remove the skates and check the feet for red areas or pressure 
points, which are signs of an improperly fitted skate. Note that all 
skates will generally require a break-in period. Any irregularities of the 
feet, such as bone spurs, may also affect the fit of the boot.

Protective Quality
Skate tongues should be worn behind the shin pads to fully protect 
the lower shin.

Never wrap laces around the ankles as this can inhibit circulation and 
irritate the Achilles tendon.

If the hard shell in the toes becomes cracked, the skates should 
not be worn as this could result in serious injury. Skates should be 
replaced or repaired if this occurs.
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Maintenance
Always dry skates by opening boots wide and pulling out removable 
liners after every session.

Regularly check skate blades for:
•	 sharpness
•	 bending of the blade, which can be corrected
•	 loose rivets
•	 cracked blade holders or blades
•	 loose blades

If you are on the ice more than three (3) times a week, skates should 
be sharpened weekly. Skates should also be sharpened if there is 
a noticeable reduction in the player’s ability to stop or turn. If the 
blades squeak when stopping, check for bending. Also, regularly 
check the skate boots, laces and eyelets. Repair or replace as needed.

Skate blades should be wiped dry after each use. Skate guards should 
be placed on the skate blades to avoid damage during transport or 
when walking on non-ice surfaces.

Helpful Hints
Never buy skates too big to grow into as this can seriously inhibit 
proper skating development.

Remove insoles for more effective skate drying.
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SHOULDER PADS
Fitting
It’s important that the shoulder pads 
completely cover the shoulders, upper 
back, chest and upper arms to just above 
the elbow area.

The protective caps should be 
positioned on the top of the shoulders 
and the arm pads should extend to meet 
the elbow pads.

It is recommeded that the back of the 
shoulder pads should overlap slightly 
with the pants. 

The upper arm pads should fit securely 
around the bicep and tricep muscle areas. 

Protective Quality
The plastic cups are designed to protect the shoulder and disperse 
any force over a large area through the full range of motion.

Check all straps and velcro fasteners around the arms and the mid-
body to ensure they are intact and do not cause discomfort. Adjust 
length as necessary. 
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Maintenance
Ensure there are no cracks or tears in any parts of the pads. Repair 
or replace as necessary. Check and replace any missing fasteners or 
rivets. Always hang dry after every session. 

Helpful Hint
A player should have good range of motion while wearing shoulder pads.

To test range of motion, have the player lift arms slightly above 
shoulder height. In this position, ensure that the pads do not dig into 
the neck area.
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ELBOW PADS
Fitting
Most introductory and intermediate quality elbow pads can be used 
on either elbow. Note that some elbow pads are made specifically 
for left and right arms. Ensure pads are on the appropriate arms.

Place the donut inside the elbow pad on the point of the elbow. 
Snugly fasten all the straps of the elbow pad so that it does not slide 
when the arm is fully extended. 

The top of the elbow pad should meet the bottom of the shoulder 
pads’ arm pad and extend down the forearm to where the top of 
the glove starts. The forearm padding should wrap around the entire 
forearm to offer maximum protection. 

The elbow pad should not restrict movement of the elbow. With the 
elbow pads on, test the range of motion by bending the arm at the 
elbow and watching for any constriction or restriction of movement. 
If you wear short cuff gloves, ensure that your elbow pads are long 
enough to meet the cuff of the glove. 
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Protective Quality
Ensure that the elbow pad contains a donut pad or pocket where the 
point of the elbow rests. The elbow pad should have a plastic cup 
which protects the elbow point. Several models may have this plastic 
shell on the exterior of the pad or it may form an integral part of the 
pad. Generally, this cup is not removable. 

Slash guards are rigid plastic pads which protect the forearm area. 
The slash guard should be on the outside of the elbow pad.

 

Maintenance
Occasionally check the straps to ensure that they provide 
comfortable attachment to the arms. Straps should not be 
substituted with tape as this can cause loss of circulation, discomfort 
and decreased protection.

Proper drying, in a well ventilated area, will help the donut pad from 
breaking down prematurely. 

Elbow pads may be washed in the same manner as shin pads. 

Helpful Hints
Frequently test the donut pad by pressing down with your fingers. If 
any cracks appear, or if the padding is hard or brittle, the pad must 
be replaced to avoid potential injury.



SAFETY REQUIRES TEAMWORK 
& SAFETY FOR ALL

98 –  EQUIPMENT TIPS

GLOVES
Fitting
Ideal gloves are lightweight, flexible and offer maximum movement. 
Gloves are made from a variety of materials including leather and 
Kevlar. While leather gloves are more durable, they take longer to dry 
and are heavier to wear. 

Gloves should fit like loose winter gloves over the fingers. The top of 
the glove should extend up the forearm to the bottom of the elbow 
pad to ensure full protection of the forearm area. 
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Protective Quality
Ensure that the padding on the back of the glove and the hard shell 
components are of sufficient quality to protect your hand and wrist 
area, which can be tested by pressing the back of the glove with the 
fingers. The compression should not be felt inside the glove. If the 
glove has laces in the cuffs, leave them in and do them up. Never 
remove laces. Laces prevent tearing of the side gussets of the glove.

Maintenance
Ensure proper air drying after ice sessions. Remember, never dry gloves 
over an open heat source. Gloves which have lost finger pads or roll 
pads should be repaired or discarded. Ensure the palms of the gloves 
are soft and in good shape through proper drying. Replace worn out 
palms at a leather or shoe repair shop immediately to avoid injury. 
Watering palms can cause them to become brittle and break down.

Helpful Hints
Whenever testing a pair of gloves, use a hockey stick to stick handle 
on the spot for a few minutes. The gloves should offer freedom of 
movement in a variety of positions without chafing or restricting 
movement.
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Fitting
Helmets must be Canadian Standards Association (CSA) certified. 
All CSA certified hockey helmets will have a sticker indicating this 
approval. These stickers must remain on the equipment and be 
visible during play. 

Helmets are generally measured in junior or senior sizing and may be 
found in head sizes of 6 1/2" to 7 3/4". They may also be found in group 
sizes (S, M, L, XL). Choose a size that fits snugly on the head, yet 
allows room for adjustments for final fitting.

Using the adjusting mechanisms, (which differ from model to model), 
adjust the helmet to fit so that when shaking the head from side to 
side and back and forth, the helmet does not move and does not 
cause discomfort.

The front of the helmet should fall just above the eyebrows. Select a 
size of helmet that provides these elements for a good fit.

Adjust the chin strap 
so that it is snug to 
the chin in order 
to provide proper 
protection. The chin 
strap is not properly 
fastened if it hangs 
down. If the chin strap 
is too loose it could 
cause the helmet to 
fall off on impact. 

HELMETS
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Protective Quality
Ear guards are a standard component on 
most helmets. The ear guards protect the 
ears from impact injuries. If you purchase a 
helmet with ear guards, they must be left 
on to maintain CSA certification.

Any helmet with a break or crack in the 
outer shell must be replaced.

Maintenance
Regularly check the helmet to ensure screws are in place and secure.

Only use manufacturers approved replacement parts on helmets.

Helmets should never be painted 
or have stickers affixed to them as 
this may weaken the structure and 
voids the CSA certification. 

Any alterations such as: drilling 
extra holes, removing side straps, 
clamps or chin cup, will void the 
CSA certification.

Always air dry the helmet after all on-ice 
sessions.
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Helpful Hint
Occasionally, check the inside padding of the helmet by pressing 
the thumb into the padding. If the padding retains its original shape, 
the helmet maintains its protective quality. If the padding breaks or 
cracks, then it is time to replace the helmet. 

Occasionally check the front visor screws to ensure they have not 
rusted in place.
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Hockey Canada requires all minor and all female players to wear CSA 
certified full facial protectors, properly attached to CSA certified 
hockey helmets. 

Full facial protectors come in three (3) varieties: wire cage or high 
impact polycarbonate shield (commonly referred to as a visor) or a 
combination of the two. There are six (6) types of protectors:

Type 1: Players older than 10 years of age (other than 
goaltenders); recognized by a WHITE CSA sticker.

Type 2: Players 10 years of age and under (other than 
goaltenders); recognized by an ORANGE CSA sticker.

Type 3 
or Type C:

Goaltenders of all age categories; recognized by a BLUE 
CSA sticker if type 3 or a purple CSA sticker if type C.

Type 4: Players in the major junior age category and older; 
recognized by a YELLOW CSA sticker.

Type 5  
or Type A:

Same as type 1, the only difference being the 
penetration requirements of the CSA Standard; 
recognized by a green sticker.

Type 6  
or Type B:

Same as type 2, the only difference being the 
penetration requirements of the CSA Standard; 
recognized by a red sticker.

FACIAL PROTECTORS
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Fitting
The facial shield or cage must be compatible 
with the helmet. Not all masks fit every 
helmet. The facial protector should fit to 
allow one finger to be placed snugly between 
the bottom of the chin and the chin cup of 
the protector. 

 
Protective Quality
Any facial protector with a break or crack should be replaced 
immediately. Never cut or alter wire masks as this weakens the 
structure and voids the CSA certification. Removal of the chin cup 
not only voids the CSA certification, it may expose the chin area to 
undue risk of injury.

Although the facemask does prevent dental injuries, it is still 
recommended that all players who play hockey wear an internal 
mouthguard. Dental injuries still occur despite the use of a facemask 
and furthermore the proper wearing of a mouthguard could prevent 
a concussion. The mouthguard should ideally be molded to an 
athlete’s teeth by a dentist.

 
Maintenance 
Periodically tighten the adjusting screws on the helmet and those 
that attach the facial shield. Any helmet with a clear visor should 
be protected between uses with the shield bag that generally 
accompanies the product.
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THROAT PROTECTORS
Fitting
The throat protector should be snug but not uncomfortably tight.

Bib style protectors are worn beneath the shoulder pads and offer 
increased protection. 

The throat protector should completely cover the throat and with 
bib styles, the upper chest area. 

 
Protective Quality
There are two types of throat protectors: bib style or collar style. 
The bib style provides more protection to the chest area. Each 
are generally made of ballistic nylon or similar material. Throat 
protectors are designed to protect the throat area from lacerations 
and cuts. They are NOT designed to protect against 
spinal injuries to the neck region. All throat 
protectors must bear the Bureau de normalisation 
du Québec (BNQ) logo. If the throat protector is 
altered the BNQ Certification is void.
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Maintenance
Dry after each session in a 
well ventilated area. The 
throat protector should 
be washed regularly in 
cold water and hung to 
dry, away from direct heat 
sources. 

Helpful Hints
Keep all Velcro fasteners in good shape and replace if necessary. 
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JERSEYS & SOCKS
Fitting
A hockey jersey should be large 
enough to fit over the upper body 
equipment and provide the player 
with a good range of motion.

The length of the sweater should 
be sufficient to allow it to go over 
the pants and not ride up when the 
player is skating. The arms of the 
sweater should extend to the wrists. 
Ensure the sweater is not too baggy 
to avoid it getting caught on bench 
doors and other objects.

Ensure the neckline of the sweater 
does not compress the back of the 
neck. This may result in chafing and/
or injury. 

Socks hold the shin pads in position. 
They should extend from the top of 
the foot to the top of the leg. 

Socks are tucked inside the back of 
the skates and inside the hockey 
pants. They are held up with either 
a hockey garter belt system or velcro fasteners attached to the jock/
jill strap. Socks should not be held up with tape or straps above the 
knee area. This can cause loss of circulation and discomfort.
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Maintenance
Jerseys and socks should be washed after each ice session  
in cool water, to avoid shrinking, and air dried.

 
Helpful Hints
To air dry equipment, you may wish to consider using a clothes rack 
which can be stored and set-up easily. Never use a direct heat source 
to dry equipment. This could lead to a breakdown of the fibres and 
the padding.
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STICKS
Fitting
A properly chosen stick is essential to 
developing effective puck control and 
shooting skills. 

There are several key points to 
remember when selecting a stick:

•	 Junior or Senior Sizing: Junior sticks 
are made with narrower shafts and 
smaller blades for better control. It 
is strongly recommended that junior 
sticks be chosen with a straight blade. 
Senior sized sticks are for intermediate 
and older players who have the ability 
to comfortably control a larger stick.

•	 Length: As a rule of thumb, in street 
shoes, the stick should reach between the chin and the mouth of the 
player with the toe of the stick on the ground. While wearing skates, the 
butt end of the stick should reach just below the chin.

•	 Blade Lie: This is the angle of the blade in relation to the shaft of the 
stick and affects the angle at which the stick rises from the ice. Generally, 
lies are available from 4 – 8. In a “ready stance”, with the stick’s blade flat 
on the ice,  there should be no gap between the ice and the bottom edge 
of the blade. If so, then try a different lie to remove this gap.

•	 Sticks come in varying degrees of flexibility.  Generally, the less flexible 
a stick, the greater amount of strength required to effectively use it. 
Younger players should use sticks with greater flexibility than senior 
players.
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Protective Quality
The butt end of all sticks must be covered with tape or a 
commercially made butt end to prevent injuries. Some sticks come 
with a wooden plug which must be inserted into the top of the stick 
and then taped. 

Maintenance
Do not store sticks near any direct heat source because they will dry 
out much quicker.

The taping of the blade of a stick is a personal preference. The tape 
is meant to act as a surface which provides an increased degree of 
friction to aid in puckhandling. Tape the blade of a stick from the 
heel to the toe, covering the entire blade.
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Goaltender Sticks
Goaltenders should select a stick  
which allows them to 
comfortably assume the crouch 
(ready) position with the blade 
of the stick flat on the ice. Be 
aware of different lies, which 
is the angle at which the shaft 
rises from the ice, as well as the 
length of the paddle. 

Helpful Hints
At practice, try other players’ sticks. Experiment with different 
lengths, lies and flexibilities to determine which stick best suits you. 
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AN IMPORTANT 
NOTE – 
GOALTENDERS 
EQUIPMENT
Delayed until the 2009 – 2010 Season

 
Hockey Canada Playing Rule Number:  Rule 23. Goaltender’s 
Equipment

(a)	 With the exception of skates and stick, all equipment worn by the 
goaltender must be constructed solely for the purpose of protection 
of the head or body, and must not include any garment or contrivance 
which would give the goaltender undue assistance in keeping goal. 
Abdominal aprons extending down the thighs on the outside of the 
pants are prohibited.

Note 1: Protective padding attached to the back of, or forming part 
of the goaltender’s blocker glove shall not exceed 20.3 cm (8 in.) in 
width nor 38.1 cm (15 in.) in length. Any measurement exceeding 20.3 
cm (8 in.) measured anywhere across the full length of the wrist area, or 
more than  38.1 cm (15 in.) anywhere on the length constitutes an illegal 
blocker glove.

Note 2: The base of the goaltender’s catching glove shall be restricted 
to a maximum of 20.32 cm (8 in.) in width, which is to include any 
attachments added to that glove. The distance from the heel of the 
glove along the pocket and following the contour of the glove to 
the top of the “T” trap must not exceed 46 cm (18 in.) The heel is 
considered to be the point at which the straight vertical line of 
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the cuff meets the glove. Any measurement exceeding 20.32 cm 
(8 in.) measured anywhere across the full length of the wrist area. 
The maximum circumference of the legal goaltenders catching glove 
can not exceed 114.3 cm (45 in.) (see page 115 for diagram). The lacing 
or webbing or other material joining the thumb and index finger of 
a goaltender’s glove, or any cage, pocket or pouch created by this 
material, must not exceed the minimum amount of material necessary 
to fill the gap between the thumb and the index finger when they are 
fully extended and spread. Any other pocket, pouch or contrivance 
added to the glove by a manufacturer or otherwise is not acceptable 
and makes the glove illegal.

Note 3: The binding and/or stitching at the edges of both 
goaltender’s gloves shall not be included in the measurement of 
either the length or width.

Note 4: When a request for a measurement of a goaltender’s glove 
has been made the team shall state the glove that is to be measured 
and whether it is to be the length or width of the glove.

(b)	 Goaltender’s pads, shall not exceed 27.94 cm (11 in.) in width and 96.52 
cm (38 in.) in length as measured on the goaltender and shall not be 
altered in anyway. The minimum length of the boot of the pad is 
to be no less than 17.78 cm (7 in.). The boot is the bottom of the 
pad that sits over the top of the skate. The boot channel of the 
goalkeeper pad must be flat or concave in appearance.

	 Note: Puck foil (a plastic piece attached to the bottom of 
goaltender’s pads designed to stop the puck) is considered to be 
illegal equipment.

(c)	 A Minor penalty shall be assessed a goaltender guilty of using or 
wearing illegal equipment.

(d)	 A goaltender shall remove her face protector for purpose of 
identification, if so asked by the Referee. A goaltender who refuses this 
request shall be assessed a Gross Misconduct penalty.
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Chest and Arm Pads

1.	 No raised ridges are allowed on the front edges or sides of the chest 
pad, the inside or outside of the arms, or across the shoulders.

2.	 Layering at the elbow is permitted to add protection but not to add 
stopping area. This layering, both across the front and down the sides 
to protect the point of the elbow shall not exceed 17.78 cm (7 in.).

3.	 Shoulder Cap Protectors must follow the contour of the shoulder 
cap without becoming a projection/extension beyond or above the 
shoulder or shoulder cap. This contoured padding must not be more 
than 2.54 cm (1 in.) in thickness beyond the top ridge of the shoulder 
and shoulder cap.

4.	 On each side, the Shoulder Clavicle Protectors are not to exceed 17.78 
cm (7 in.) in width. Their maximum thickness is to be 2.54 cm (1 in.). This 
protection is not to extend or project above or beyond the shoulder 
or shoulder cap nor extend beyond the armpit. No insert is allowed 
between the Shoulder Clavicle Protector and the chest pad that would 
elevate the Shoulder Clavicle Protector.

5. If when the goalkeeper assumes the normal crouch position, the 
shoulder and/or shoulder cap protection is pushed above the contour of 
the shoulder, the chest pad will be considered illegal.
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Approved Gloves & Pads
Rule 23
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FOR THE GOALIE
Leg Pads
Fitting
Always fit goal pads while wearing skates. Kneel down into each pad 
making sure the kneecap is in the middle of the knee roll. 

The large vertical roll should be on the outside of each leg. After 
doing up all the straps, the pad should extend from the toe of the 
skate to 4" above the knee. 

Knee pads add additional protection when the goalie is in a position 
where the pads do not protect a certain area of the knee. 

The leg pads should have padding at the back of the leg which fits 
under the straps. The top of the pads should extend approximately 
3" above the bottom of the pants. Remember, a proper fit is essential 
for good protective quality and comfort. 
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Maintenance
Always store pads standing to prevent flattening of the padding. Air 
dry to prevent mildew as the pads dry out. Remember, do not dry 
over an open heat source.

Straps should be checked regularly and replaced if needed. Any cuts 
in the leather should be repaired immediately. Gently rub a leather 
conditioner over all leather areas to prevent premature breakdown.
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Catcher & Blocker Gloves
Fitting
For proper protection and fitting, follow the 
same steps as on page 98, under “Gloves”. 
With the catcher and blocker on the hands, 
lower the hands to the side, the gloves 
should not fall off. The blocker should be 
of the proper size to ensure comfort, easy 
gripping and control of the stick.

Protective Quality
The catcher must have a heavily padded cuff which overlaps the arm 
pad to offer maximum protection.

Routinely test the padding on the catcher glove by pressing the 
fingers into the padding. If the padding is lumpy or spongy, then it 
has broken down and requires replacement.

The bottom of the back-pad on the blocker should never be warped, 
as this exposes the ends of the fingers to possible injury.

Maintenance
Use a leather conditioner on all leather 
components of your gloves monthly.
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Upper Body Protection
The upper body protection padding for a goaltender is designed to 
protect the collarbone, entire chest and abdominal areas and down 
the arms to the wrists. Speak with a qualified representative to assist 
with fitting this specialized equipment.

Fitting
Ensure that all straps are utilized and fastened properly. Elbow 
padding must be properly positioned over the elbow. Arm padding 
should extend down to the wrist. The body pad should tuck into the 
pants about 2" below the navel.
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Protective Quality
The arm pads should overlap slightly with the gloves while allowing 
movement of the wrists and hands. 

Maintenance
Proper air drying after every session is essential 
to prolong the life and quality of the padding.

Any damaged straps or padding should be 
repaired at a leather or shoe repair shop. Do 
not utilize tape in place of straps as this may 
restrict movement and blood flow.

Pants & Athletic Supports
Goaltenders wear a specially designed athletic support and cup 
which has extra padding and protection. The athletic support should 
be fitted with the same principles as a regular player’s equipment, but 
is specifically designed for a goaltender.

As with regular pants, goaltender pants are designed to absorb and 
disperse impact from pucks. Padding is positioned to protect hips, 
waist, lower back (kidney area), tailbone, thighs and the groin area.

The same principles apply for fitting, protective quality and 
maintenance with goaltender pants as for players’ pants except:

•	 Ensure the goalie pants are loose enough around the waist to allow the 
belly pad to tuck into the pants. 

•	 Remember, these pants have several additional protective pieces. 
Padding is heavier than regular pants and may require suspenders to help 
the pants from falling out of position.
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HOCKEY CANADA NATIONAL OFFICES
Hockey Canada 
Father David Bauer Arena 
2424 University Drive 
Calgary AB  T2N 3Y9 
(Telephone) 403-777-3636 
(Fax) 403-777-3635

Hockey Canada 
801 King Edward Avenue 
Suite N204 
Ottawa ON  K1N 6N5 
(Telephone) 613-562-5677 
(Fax) 613-562-5676

HOCKEY CANADA REGIONAL CENTERS
West 
Father David Bauer Arena 
2424 University Dr. NW 
Calgary AB  T2N 3Y9 
(Telephone) 403-777-3636 
(Fax) 403-777-3635

Ontario 
40 Bay Street 
Suite 400 
Toronto ON  M5J 2X2 
(Telephone) 416-815-5486

Atlantic 
125 Station Street 
Saint John NB  E2L 4X4 
(Telephone) 506-652-2263 
(Fax) 506-652-6641

Quebec 
Bell Centre 
1275 St. Antoine O. 
Montreal QC  H3C 5H8 
(Telephone) 514-925-2240 
(Fax) 514-925-2243
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